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TOP BENEFITS OF
OUTSOURCING
BACKGROUND CHECKS

WHAT YOU NEED TO KNOW

Discover the benefits of outsourcing employment
background checks and what to look for when evaluating
a background check provider before you enlist their services
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VITAL PART OF
THE RECRUITMENT

Background checks are a vital part of the recruitment
process for many companies. They allow employers to
screen candidates before hiring, promote a safer
workplace, and ensure a company stays legally compliant.

Many companies conduct background checks in-house, however
the process can be time-consuming and takes up valuable internal
resources that may be better allocated elsewhere. Outsourcing
background checks to a third party provider not only speeds up
the recruitment process and saves resources, but also benefits
companies in many other ways.

In this guide we’ll talk about the benefits of outsourcing
employment background checks and what to look for when
evaluating a background check provider before you enlist their
services.

THE BENEFITS OF
OUTSOURCING EMPLOYMENT
BACKGROUND CHECKS
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Why should your business outsource background checks when
they can be conducted in-house? These are just some of the
benefits of enlisting a third party provider to process your
employment background checks.
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COST SAVINGS

Outsourcing background checks to a reputable provider can
save your business money by eliminating the need to hire and
train in-house staff to conduct the checks.

© Third Party

Third party providers process checks at scale on behalf
of thousands of employers.

@ Streamline

This volume allows providers to streamline their
processes and invest in bespoke technology that delivers
efficiencies far beyond what is capable in-house. As a
result, you receive an improved service for a lower budget
than if you were to conduct the same level of checks
in-house.

MORE THOROUGH COVERAGE

I Most employers conducting background checks in-house
are limited in the scope they can provide.

Limitations

Whether this is due to lack of internal resources, expertise, or access
to data sources, outsourcing background checks to a reputable
provider removes these limitations and allows employers to expand
their background screening programme

Screen Temps

For example, instead of concentrating on full time payrolled staff, a
company may begin to screen temps, contractors, and even
suppliers.
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SAVE TIME | o3
AN D R ESOU RC ES By outsourcing background This provides peace of mind

Conducting thorough background checks can be a clizeis o g el knowing that background

time-consuming process, especially if it requires verifying company, your business checks are being handled

information from multiple sources or conducting interna- can save time and resourc- externally without compet-

tional checks. This can be an issue for businesses trying to es. Instead of facing the ing with other important
pressure of trying to meet priorities.

meet tight deadlines or need to make a decision quickly.
Without a dedicated team for background checks, staff
will often push background checks to a lower priority as
they complete other daily tasks.

quick turnaround times,
staff can focus on other
tasks in the recruitment
process

OUTSOURCING BACKGROUND
CHECKS TO AN EXTERNAL COMPANY,
YOUR BUSINESS CAN SAVE TIME
AND RESOURCES

MORE ACCURATE & IN-DEPTH
BACKGROUND CHECKS

Background check providers often have access to a wide
range of resources and databases that aren’t available to
most businesses.

As a result, their background checks can be more thorough
and accurate. This is especially true for global background
checks, which are challenging even for niche local providers.
Verifile has particular expertise in this domain, being the
provider of choice for dozens of other background check
providers.

An example of background check providers using such
resources and expertise is mitigating risks like degree mills
and alibi mills. Because of their specialised expertise in the
industry, third party providers can offer a more rigorous and
in-depth background check not available for most in-house
teams.

THIRD PARTY PROVIDERS CAN OFFER A MORE
RIGOROUS AND IN-DEPTH BACKGROUND CHECK
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ASSURED LEGAL COMPLIANCE

Background check companies are familiar and remain
up-to-date with relevant laws and regulations and can ensure
your company complies with these regulations when
conducting checks on job candidates

@ Legal Framework

This is especially the case for global background checks.
Third party providers may have staff who are familiar with
local laws and regulations related to background checks
in different countries, which can be helpful when
conducting checks in countries with different legal
HENEIICH

@ Peace of Mind

This not only saves your company time and resources
spent understanding different laws, but also offers peace
of mind that you are staying compliant in the hands of
expert guidance.

IMPROVED
HIRING PROCESS

One of the primary reasons why companies choose to conduct
background checks is to mitigate risk by identifying potential issues
with job candidates before they're hired. This helps protect a compa-
ny’s assets, prevent future complications, and ensure the workplace
remains safe.

Outsourcing employment background checks can help streamline your
company’s hiring process and allow you to make more informed hiring
decisions quicker. Reputable background check providers usually offer
seamless integration between your recruitment platform and the
background checking platform, making the process even smoother.

MITIGATE RISK BY
IDENTIFYING

POTENTIAL ISSUES
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CONSISTENT PROCESSES

Background check companies will have a specific process

used to conduct all their checks. This results in a
consistent procedure for all job candidates, which can be
difficult to achieve when conducting checks in-house with a
team that is balancing other tasks and responsibilities.

Fairness in the process

Consistency also extends to fairness in the recruitment INFLUENCED BY HIRING
process. Outsourced background check providers treat all MANAG ERS DUR'NG
candidates the same, while internal teams may have RECRU'TM ENT

unconscious bias or might be influenced by hiring manag-
ers during recruitment.

IMPROVED PRIVACY &
CONFIDENTIALITY

Outsourcing employment screening means your company
will not be directly handling job candidate’s sensitive
personal information.

This can help protect their privacy and offer a degree of
comfort in anonymity. Background check companies are also
often bound by confidentiality agreements, which can protect
your company’s reputation and prevent the release of sensitive
information.

PROTECT THEIR PRIVACY AND OFFER A DEGREE
OF COMFORT IN ANONYMITY
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FLEXIBILITY TO SCALE
UP OR DOWN

One of the primary benefits of allowing an external
company to conduct your background check is the ability to
scale up or down as needed.

Limited
If your business is going through a surge of recruitment,

background checks can easily be managed without burdening
in-house staff or being limited by their capacity and workload.

ABILITY TO SCALE UP OR
DOWN AS NEEDED

GLOBAL REACH

Many background check providers are proficient in conducting global
background checks. As a result, your company can tap into a wider
pool of potential job candidates as you won’t be limited to only
conducting checks in your country.

Outsourcing global background checks can also speed up the hiring
process, as external providers can conduct these checks while your
company is closed for business.

It’s important to note that not all providers are able to conduct proper and
efficient global background checks. If this is an important consideration for
your business, be sure to ask the provider about their global capabilities
before you enlist their services.

SPEED UP THE

HIRING PROCESS
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STAFF
PROFICIENT
IN MULTIPLE

LANGUAGES

LANGUAGE PROFICIENCY
& CULTURAL AWARENESS

Many background check companies hire staff proficient in
multiple languages to make it easier to conduct checks in
countries where English is not the primary language.

Local Cultures

Some will also have staff who are familiar with local cultures and
customs, which can be helpful when conducting checks in
countries with different cultural norms.

Eases

This eases the difficulty of conducting global background checks.

ACCESS TO INNOVATIVE
TECHNOLOGIES

Reputable background check companies will have

integrations and access to innovative technologies that
improve the efficiency and accuracy of the background
check process.

This includes new technologies like artificial intelligence, which
most in-house teams may be unfamiliar with.

INTEGRATIONS AND ACCESS TO INNOVATIVE
TECHNOLOGIES THAT IMPROVE THE EFFICIENCY
AND ACCURACY
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WHAT TO LOOK OUT FOR WHEN
EVALUATING A BACKGROUND
CHECK PROVIDER

Now that you are clear on the benefits of outsourcing employment background checks, you may be ready to seek out a
provider.

Firstly it's important to note that employment screening providers differ greatly in their approach to background checks
and the level and quality of their services. There are no industry norms governing providers and not all employment
screening providers will offer the same core service. This is why it’s important to find the right provider for your require-
ments.

We recommend that you consider the following when evaluating background check providers to ensure you are getting
the service you need.



REPUTATION

Reputation Reviews Reference
Be sure to seek out a provider with a A background check company’s Don’t be afraid to ask a potential
good reputation in the industry reputation can be determined provider for references from other
through simple research such as companies and follow up on these
reading reviews and speaking to references to get a sense of the
other companies who have used that provider’s reliability and
provider’s services. effectiveness.

CUSTOMER

LANGUAGE PROFICIENCY SUPPORT
& CULTURAL AWARENESS IS ESSENTIAL

An often overlooked aspect of outsourcing background
checks is the level of customer & candidate support a
third party provider offers.

As an employer, you want to know you can reach out
with questions and concerns and receive a prompt

response from a representative that’s dedicated to

supporting you throughout the process. This is

especially important if you don’t have an in-house
legal team that can consult you on compliance.

You may be relying on the provider to shape your
screening programme, so outstanding customer

support is essential.
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EXPERIENCE

Look for a background check company that has a track record of experience. This
ensures that they are familiar with the process, experts in legal compliance, and
can handle checks quickly and efficiently

Experience is especially important when conducting global background checks, as you
want the provider to be familiar with local laws and regulations.

TURNAROUND TIMES

It's worth considering how quickly a provider can complete background checks,
especially if you are trying to fill positions quickly. You don’t want to outsource
background checks to a company that takes longer than it would for your business
to complete the checks in-house.

It's important to be mindful here that some providers may guarantee artificially fast
turnaround times. This may be an indication that some elements of the screenings,
such as references, may be closed off as ‘Unable to confirm’. This happens automatical-
ly after a few failed attempts by the provider and mostly when using an automated
approach to referencing. This kind of result negates the point of outsourcing as you
have to follow up on the checks yourself, lengthening the process even more.

LEGAL COMPLIANCE

Be sure that the background check provider you are evaluating is familiar with and
compliant with relevant laws and regulations, such as the Fair Credit Reporting Act
in the US or GDPR in Europe.

You can determine this by seeing if their website mentions complying with industry
regulations. This usually means that compliance is an important priority for that
company.
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DATA SECURITY

Many businesses hesitate to outsource background checks to a third party provider
as they’re concerned about privacy issues. It's therefore important to choose a
provider that has solid data security measures in place to protect job candidates’
personal information. Don’t be afraid to ask providers how they collect, share, use,
and protect customer data before you enlist their services

CUSTOMISATION

To get the most out of your outsourced employment background checks, choose a
provider that is able to tailor their services to meet your company’s specific needs.
This not only is valuable for your business but a sign of a quality background check
company that is focused on providing the best service to their customers.

SERVICES & INTEGRATION

To get the most out of your outsourced employment background checks, choose a
provider that is able to tailor their services to meet your company’s specific needs.
This not only is valuable for your business but a sign of a quality background check
company that is focused on providing the best service to their customers.
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AUTOMATED

INTERNATIONAL CAPABILITIES STATUS
UPDATES

If your business is likely to require global background
checks, be sure that the provider has the appropriate
experience and capabilities to conduct accurate, thorough,
and compliant checks internationally.

TECHNOLOGY

Some providers offer online portals or automated status
updates that can make outsourcing employment
background checks more efficient and easier to manage.
This also tends to be a sign of a reputable company that has
long-term experience in the industry.

SUMMING UP

You may now feel that it’s right for your business to outsource background checks to

a reputable provider. So where to from here?
GET IN TOUCH

There are different types of employment screening providers ready to help, from
small local providers to global services with their own bespoke technology ensuring

—

WITH OUR
the most thorough checks. Some providers offer a fully managed outsourced TEAM N ow

service while others offer a platform only. Be sure to consider your recruitment
needs when researching providers to find the right fit for your business.

If you have enough expertise in-house, you may only require an automated background check provider to conduct the checks on your
behalf. However, if you're looking to rely on the provider to shape your employment screening programme and offer compliance advice
and consultancy, then you will be better off with a more premium service that can cater to your needs.

At Verifile, we have a team of highly-qualified experts ready to guide you through the employment screening process no matter where
you are in the world. Get in touch with our team now to see how we can cater our services to your unique needs.
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Verifile HQ
5 Franklin Court Stannard Way Priory Business Park Bedford MK44 3JZ

Sales Candidate Support

Call: +44 (0) 1234 60 80 90 or Call: +44 (0) 1234 339 300 or
email: sales@verifile.co.uk email: hello@verifile.co.uk
Client Services General Enquiries

Call: +44 (0) 1234 339 350 or Call: +44 (0) 1234 339 339 or

email: service@verifile.co.uk email: info@verifile.co.uk



